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QUALITY POLICY

The Management of ATTEN2 is fully aware that one of the essential factors for the company’s evolution,
consolidation, and sustainable growth is to satisfy the needs and expectations of our customers and other
interested parties, while strictly complying with all applicable legal, regulatory, and normative requirements
related to our products, services, and activities. For this reason, ATTENZ2 directs all its efforts towards
maintaining and continuously improving a Quality Management System based on the UNE-EN-ISO

9001:2015 standard, ensuring compliance with the following principles:

- Customer satisfaction: to offer products and services that meet or exceed customer expectations, ensuring

the required quality in every delivery and providing a flexible, responsive, and customer-oriented service.

Product and service development: to promote technological innovation and continuous improvement in the
design, development, and validation of our products and solutions, ensuring their reliability, precision, and
added value. ATTEN2 fosters research, collaboration with customers and technology partners, and the
integration of new functionalities that enhance the competitiveness and sustainability of our solutions.

Commercial strengthening: to drive a dynamic, efficient, and adaptable commercial management, working
collaboratively with our distributors and integrators to expand our international presence and consolidate our
market positioning.

Organizational and human development: to encourage a participative organizational model that
strengthens talent, autonomy, and proactivity among our staff, ensuring professional, responsible, and high-
quality performance, supported by continuous training and a strong commitment to quality in all areas.

The Management of ATTEN2 is committed to leading, promoting, and periodically reviewing this Quality
Policy, as well as to establishing measurable objectives and actions aligned with the company’s strategy
and future challenges, fostering a culture of excellence, innovation, sustainability, and customer orientation

across all our activities.
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